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NEWSLETTER
AUGUST-SEPTEMBER 2011
Summer Winds HOA #252-247-2080                www.summerwindscondos.com
UPDATE FROM THE BOARD OF DIRECTORS

The Board of Directors met in a closed meeting at 9am on Sunday, July 24, 2011 and then in an open meeting the same day at 1 pm in Ginger’s Café. Luther Griffin, Director chaired the meeting in the absence of Steve Bryant, President. Other Directors in attendance were Susan Maxwell, Bob Hunt, Wayne Schriever and Elaine Herring.  

Luther Griffin advised the membership that Jim Seng had resigned and that the Board appointed Elaine Herring of Unit 215 to fill the vacancy.
Susan Maxwell presented the minutes from the May 22, 2011 meeting.  Brenda Zeigler presented the Treasurers Report in the absence of Fred Risk, Treasurer.

She explained to the membership that the Cash Balance report reflected a separate amount for those funds in the Replacement Account (Money Market) and those funds that have been paid for Windows and Doors for Phase IV of the Door and Window Project. 
Luther Griffin informed the membership that Steve Bryant is in the last stages of negotiations with Marvin Shearin and RBC in completing the legal documents for the final agreement between the Nautical Club and Summer Winds.  PLEASE BE ADVISED THAT THE NEW WASTE WATER TREATMENT PLANT HAS BEEN PAID FOR IN FULL. THIS WAS VERIFIED BY STEVE BRYANT, HOA PRESIDENT.
Dale Williford presented the Executive Director’s report. 
Luther Griffin reported that the new Hot Tub is now open; however, the Kiddie pool was shut down for the season by the Health Department.  The surface of the pool is coming apart because the fiberglass coating is splintering.  The Pool Committee has been reinstituted with Board member Wayne Schriever serving as the new chairman.  The committee will investigate options and report back to the Board with a recommendation for repairs and plans for the kiddie pool.
Luther Griffin updated everyone on the progress of the Maintenance Committee’s list of priorities and progress report.  He informed everyone that over fifty Homeowners had received letters suggesting improvements in the exterior appearance of their unit. He also reminded the Board that there was an email address that had been set up for the convenience of the Homeowners who had suggestions for the staff. That address is swmaintenance1@gmail.com.   All homeowners are encouraged to use this email address in order to keep Summer Winds a special place on the Crystal Coast by ensuring proper maintenance and appearance of the Resort. Your support and help with these issues will be greatly appreciated!
MARK YOUR CALENDARS FOR THE ANNUAL LABOR DAY CELEBRATION ON SATURDAY, SEPTEMBER 3, 2011!!! INVITATION IS INCLUDED IN THIS NEWSLETTER…... CLOSE THE SUMMER IN FUN!
******SAVE THE DATE******
OCTOBER 22, 2011 AT 10:00 AM IS THE DATE AND TIME OF THE ANNUAL HOMEOWNERS MEETING IN GINGER’S CAFÉ. IT IS VERY IMPORTANT THAT ALL HOMEOWNERS ATTEND. A SOUTHERN LUNCHEON WILL BE SERVED AROUND THE “A” POOL AT THE CLOSE OF THE MEETING. THERE WILL BE THREE DIRECTOR POSITIONS THAT TERMS ARE UP FOR RE ELECTION. PLEASE MARK YOUR CALENDARS NOW!
####DO NOT FORGET####

Ginger’s Café will be closing for the Season on Monday, September 5,2011 and the Sports Complex hours will be shorten at the same time!

HURRICANE SEASON IS HERE - PREPARE NOW!
The following information is very important to each and every Homeowner at Summer Winds, whether you have a rental company or not. In order to be prepared for a possible disaster you must be informed and know what to expect in case of an emergency.

This is what to expect of the Summer Winds Staff in case of an emergency.

Once there is an announcement that we are in the path of a hurricane we will first secure all outdoor pool furniture, common area items, storage buildings, trash containers, pool pumps and motors. We will bring the portable generator up to the HOA and get all the emergency supplies ready. Once that is in place Maintenance, Services and Security staff will divide up and go to the units that are not on any rental program and if you have not secured your unit we will bring in your outdoor furniture, shut all the doors in the unit and lock it. This is approximately 109 units that we will try and get to. If you have a rental company or are a self renter you must make arrangements with them to prepare and secure your unit!  We cannot handle your renters and ask them to leave and we have had renters who refuse to vacate---this is your responsibility!!!!! Not that of the HOA! Those of you who do not rent should start leaving your unit hurricane ready NOW—and each time you leave here.
We have only three maintenance men, four fulltime security guards, Katie, Tom, Dale and Brenda. There is also no guarantee that everyone can get here onto the island in time to help prepare……and …….once there is notice that we should evacuate we will….. NO PERSON SHOULD RISK THEIR SAFETY AND WELL BEING TO STAY HERE IF THE LOCAL LAW ENFORCEMENT ADVISES US TO LEAVE. All the staff has families and homes that need their attention also. Some live 45 minutes away and they will not be required to stay. You are being made aware of this now so you can start making your own emergency plans! Trust us, we plan to do all we can (within reason) to take care of our Summer Winds family but we need your help!

Should there be an emergency we will make every effort to be available to you by internet or phone. We will try to post as much on the website as we can---you will not be contacted on an individual basis but on the website www.summerwindscondos.com 

Brenda and Dale will try and man the office as much as possible,(Dale will be on vacation in mid-Sept thru the end). Summer Winds has signed a first responder agreement with Pro-Environmental Restoration and Services should we need water extraction and any restoration services. This ensures us that we will have the professional assistance we need should there be an emergency!
NOW HERE IS THE MOST IMPORTANT INFORMATION!
Two or more years ago the North Carolina Beach Plan made changes in the insurance coverage for the state of North Carolina. The individual homeowner is now responsible for the damages from wind driven rain. Summer Winds as well as all other properties have no control over the State Plan and these changes! So, be sure your Unit Owners policy is up to date.
A condominium unit owner’s policy also known as the HO-6 policy is the policy written for the individual condominium unit owner. 

Check if the policy includes coverage for Wind Driven Rain as this coverage is no longer available on the Association’s insurance policy. Wind Driven Rain is damage to the interior of the unit when there is no damage to the exterior of the unit. An example is the wind blows so hard that it forces the water underneath doors and around the seams of windows and damages floors, carpeting, and walls, etc. Be sure that the Building Additions & Alterations coverage has as adequate limit to cover this type of damage. This policy also may include coverage for Personal property, Loss Assessment, Personal or Premises Liability, and Loss of Use or Rents. You also should extend the Liability coverage from your primary residence to your unit if it is a secondary home or rental.

So, what does this mean? It means that if your unit experiences any leaks or water intrusion due to the wind driven rain then YOU are responsible for the clean up and the repairs. The HOA will notify you after we go in and check the unit but at that point you have the choice to coordinate the water extraction and repairs yourself or give the HOA permission to handle it for you BUT you are responsible for any expenses that are incurred. You will be billed by the service vendor making the repairs! 
If the roof is damaged and the damage comes as a result or a window is blown in or broken in your unit then the HOA has the responsibility for clean up and repair. Please be aware of these changes resulting from the NC Beach Insurance Plan.
ENCLOSED IS AN AUTHORIZATION AND A WAIVER THAT MUST BE SIGNED AND ON FILE IN OUR OFFICE GIVING US DIRECTIONS AS TO HOW TO HANDLE YOUR UNIT. PLEASE BE SURE TO READ THE ENTIRE FORM BEFORE SIGNING. PLEASE  FAX (252-247-7997) THE FORM BACK TO THE HOA AS SOON AS POSSIBLE OR CALL US AND LET US KNOW. 
THIS IS VERY IMPORTANT AND WE THANK YOU FOR TAKING THE TIME TO HELP US HELP YOU!!!!
WATER SNAKES (INSULATION DEVICES FOR DOORS AND WINDOWS) ARE AVAILABLE FOR SALE IN THE SPORTS COMPLEX FOR $5.00 EACH WHILE SUPPLIES LAST!
EVERYTHING YOU NEED TO KNOW ABOUT……………..

MONTHLY STATEMENTS

As some of you know, we have been having problems with Homeowners receiving their statements either by email or by the postal service.

Monthly statements are sent out around the 26th of each month.  The statements that are sent out by email are sent out in bulk and we do not have a way of requesting proof of receipt.  The only way we

know you did not get your statement is if the email is returned as undeliverable.  Undeliverable can mean several things:  wrong email address, email box is full, or a busy server.  Sometimes we do not

get anything sent back to us at all.

We are asking for your help to ensure that everyone receives their statements on a timely basis.  You should be receiving statements at the end of each month.  If you are receiving your statements by email, you will receive a separate email for each statement (Monthly Dues, Special Assessment and Door & Window Statement). If you are receiving your statements by the postal service, all statements will be in one envelope.  You will not receive a statement if you do not have a balance due.  If you do not have these statements by the first of each month, please contact our office and we will verify the information we have on file, make any corrections necessary and send you a copy. 

Also, please be sure to notify the HOA of any changes of your personal information such as mailing address, email address and/or phone numbers.  Cell Phone numbers are kept on file to be used as an emergency contact and are not given out to other homeowners or vendors.

PLEASE RETURN TO THE HOA AS SOON AS POSSIBLE
PLEASE SIGN ONE OR THE OTHER.  DO NOT SIGN BOTH
EMERGENCY PROCEDURE AUTHORIZATION
I understand and authorize the HOA to take the necessary procedures in case of an emergency to protect my Unit ____________.  Such procedures may include but are not limited to water extraction, carpet padding removal and sheet rock repair.  I understand the circumstances where I would be financially responsible for such expenses (see “Insurance Changes” section of the August/September 2011 newsletter).

Unit #______________________
___________________________________________







Homeowner Signature



















___________________________________________







Date

******************************************************************************

OR
******************************************************************************
EMERGENCY PROCEDURE WAIVER
I do not want the HOA to authorize any vendor to do work in my Unit resulting from inclement weather.

I understand that I will be totally responsible for water extraction and any other repairs.
UNIT #________________________
_________________________________________







Homeowner Signature




















_________________________________________







Date

