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JULY AND AUGUST
2009
SUMMER WINDS HOA #252-247-2080                 www.summerwindscondos.com
UPDATE FROM THE BOARD OF DIRECTORS
The Summer Winds Board of Directors met in a closed meeting in May and June. The Board reviewed the situation with the on-site rental company and agreed to evict ERA Tetterton Management Group from the campus. They moved out of the rental building effective May 31, 2009. It was reported to the Board at the June 6, 2009 closed meeting that ERA Tetterton Management Group had paid all back rent, late fees and finance charges that were owed to the Summer Winds Homeowners Association. The Board instructed the Executive Director to place signs advertising the building “For Rent”.
In other business the Board reviewed with Johnny Ward of Ward’s Waterproofing the results of Phase I of the Door and Window Replacement Project. After a lengthy discussion planning started on the next Phase of the Project. Phase II will include the entire “B” building and is schedule to start on Monday, September 14, 2009. The Board discussed the schedule of payments and instructed the HOA office to proceed with the billing of the Homeowners in the “B” building. (A copy of that information is attached in this newsletter.)
Steve Bryant updated the Board on the progress of the Waste Treatment Plant noting that there had been a conference call with Marvin Shearin, Wayne Zeigler, Dale, and the engineers representing both the Nautical Club and Summer Winds. Various concerns were addressed by the SKA engineers with a commitment to resolve concerns that were in the best interest of Summer Winds. It was expected that the final proposal would be sent to the State and Carteret County Environmental Health Departments within a short time. 

The Board was presented information from Attorney Neil Whitford regarding previously discussed HOA insurance deductibles and the collection of such $25,000 deductibles. The insurance deductible as well as ongoing changes with Condominium insurance continue to be an issue. The Board discussed the changes made by the Insurance Industry regarding the shift in the wind driven rain coverage from the beach plan to individual homeowners. The Board instructed the Executive Director to notify all Homeowners of these changes and responsibilities by individual letters mailed to their homes.
President Risk informed the Board that the condo that is currently being rented for the Executive Director has been listed for sale. Discussion followed and it was suggested that the Board should explore the possibility of purchasing a Unit instead of continuing to pay a monthly rental. Steve Bryant and Jim Seng were asked to explore such and report to the Board.

Other items of old and new business were discussed by the Board with the next closed meeting being scheduled for Saturday, July 18, 2009.
INDUSTRIAL WATER SOFTNER
The Summer Winds Board of Directors is pleased to announce that the new water softener system by Kinetico is now fully operational. The new system will have a very positive effect upon our appliances and drinking water. Homeowners should see a big improvement in the quality of the softness of the water—less shampoo and soap is now needed in the shower as well as washing detergents!
Included in the last newsletter was information from the Kinetico owners regarding new technology for a water detection system. This type of system, the HydraVert water detection system comes with a factory warranty of one year. Six remote sensors are provided so that all critical areas of water usage can be monitored.

Self tests are run daily, and a holiday setting is available for long absences. If you are interested in additional information please feel free to contact Mr. Patrick Smelik at 1-800-865-1208 or visit www. kinetico.com. One Summer Winds Homeowner has already had this system installed in his unit.
TIME WARNER CABLE FYI

Summer Winds continues to have problems with the internet service which is provided by TWC. Homeowners should know that as slow as they are they continue to tell the HOA that they are working on solving the problem. Just recently this office was informed that positive changes were being made in the TWC operational structure which should result in improved service to Summer Winds owners. We have heard this since February! As a result of the poor service we have withheld full payment of the internet portion of the billings and continue to negotiate an equitable amount!
The digital conversion has taken place and Summer Winds has not experienced any problems. The new wiring for this was done in February, March and April 2008. Homeowners should understand that your monthly dues include basic cable services and wireless internet. If you desire to have any other of the services that are provided by Time Warner Cable you should contact them and work out the desired plan on an individual basis. Included in this Newsletter is the current TV Channel lineup and other services that are available to residents. The prices that are included would be discounted to Summer Winds Homeowners according to our representative, Mr. Chris Marks!  Remember—if you want HDTV you must pay extra for it!
For problems with internet service please call:                                                                           
NetNearU phone: 866-493-0844 then give System ID 12880
                 NEW IGLOOS ARE A SUCCESS
In an effort to promote and better operate the recycling program for Summer Winds; Waste Industries has agreed to place the recycling igloos on the property on a trial basis. The first two containers were placed in front of the waste treatment plant. There has been such an increase in usage that another igloo has been ordered and upon arrival will be placed in a location which will be closer to the “C building. It is not definite when the igloo will arrive but we hope it will only be a matter of a couple of weeks! Thank you for disposing of the matter in the round holes in the igloo!

FYI ON NEWS PAPER RACKS

The News and Observer and The Daily Times have been asked to place additional distribution boxes at the east side of the “B” building on the loading dock where the trash compactor is located. These boxes will be in addition to the ones currently located at the front of the Sports Complex!

THE 2009 TELEPHONE BOOKS HAVE ARRIVED AND ARE AVAILABLE IN THE FISHNET CAFÉ. JUST HELP YOURSELF!!!
HELPFUL HINTS OR DID YOU KNOW?
By Kelly Honeycutt, Co-Owner Servpro of Carteret & East Onslow Counties
Summer is finally here which means it’s time to hit the beach.  Time to open up the condo for the season and freshen things up a bit.  But what do you do when you open up the front door to your condo and there is a musty odor that you did not notice at the beginning of last year?  It may be due to high humidity levels or a slow leak which can cause damage to floors, walls and ceilings.  Although the damage may go unnoticed for an extended period of time, proper cleanup is vital to the restoration of your property.
Some maintenance tips every homeowner should follow, whether it is at the beach or at your primary residence:

· Inspect your ceilings regularly for discoloration or leaks.  This could be a sign of leaks in the HVAC unit or piping.

· Change your HVAC filters regularly as the manufacturer suggests for your unit.

· Check waterlines on your refrigerator, clothes washer, dishwasher, and any filtration devices for kinks or leaks annually.

· Remove any standing water with a mop or shopvac and seek professional assistance for complete drying and restoration.   
·  For best results keep your air conditioning units set on 78 degrees or lower and the fan on in order to allow for the movement of air.
Since the ventilation or HVAC system is often the biggest culprit in poor indoor air quality, inspecting your system and ductwork should be a high priority if you suspect a problem.  Dirty air ducts can circulate odors and contaminates such as mold and irritating dust throughout your home.  This condition may also be aggravated if you have an older HVAC unit that is not performing to the level that is needed for your condo.  Eastern North Carolina is notorious for its humidity levels, and these levels are extremely high at the beach.  If the air in your condo feels muggy or sticky or has a musty odor, you should consider checking your HVAC unit to see if your compressor is working to its full potential.  In many of the units we have visited to perform other services, we have noticed that some have very old HVAC units, maybe even the original unit, which could be 28 years old.  The humidity levels in these units also range from 50% to 60% compared to the outside humidity level which is about 80%.  Normal indoor humidity should range from 30% - 40%.  It might be time to consider replacing these units in order to improve the air quality in your condo.  Before you have them replaced, you may want to consider cleaning the duct work before you contaminate your new unit with dirty ducts!

If you have any questions about the indoor air quality in your condo at Summer Winds, you are welcome to call your local Servpro franchise serving Carteret and Onslow Counties.

Servpro System Services

Restoration:

Fire, Smoke and Soot

Water Removal and Dehumidification

Mold Mitigation and Remediation

Catastrophic Storm Response

Move Outs and Contents Restoration

Cleaning:

Air Ducts and HVAC

Carpet and Upholstery

Ceilings, Walls and Hard Floors

Odor Identification

Deodorization

24 HOUR EMERGENCY SERVICE RESPONSE
Servpro of Carteret and East Onslow Counties

102 Seth Thomas Lane

Swansboro, NC 28584         Phone (910-326-1344)
THE BOARD OF DIRECTORS PASSED A NEW RULE AND REGULATION THAT ALL HOMEOWNERS MUST NOW REGISTER THEIR PETS WITH THE HOA. THIS INFORMATION IS INCLUDED IN THIS NEWSLETTER. YOUR COOPERATION IS GREATLY APPRECIATED!!!
.

