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NEWSLETTER
JUNE/JULY 2011
Summer Winds HOA #252-247-2080                www.summerwindscondos.com
UPDATE FROM THE BOARD OF DIRECTORS

The Board of Directors has been busy at work with closed meetings that were held in March and June and the most recent open meeting on May 22 2011. Those in attendance at the March 12th meeting were Steve Bryant, Jim Seng, Susan Maxwell, Luther Griffin, Bob Hunt, and Neil Whitford, Attorney for Summer Winds. Both Dale Williford and Brenda Zeigler, staff members were present. 
After the regular business of approving the minutes, Treasurer’s report, Executive Director’s report and the Bookkeeper’s report, President Bryant turned the meeting over to Neil Whitford.  Mr. Whitford reviewed the legal documents that had been drawn up for the WWTP. Such documents included the Master Declaration of Covenants for the Master Association, Bylaws of the Master Association, Articles of Incorporation of the Master Association, Agreement between the parties and the Carteret County Health Department, Master Association Insurance, Lease of the WWTP and Amendment to the Development Agreement with Marvin Shearin.
Other business discussed included an update on the Door and Window Replacements in the “A” building.
Neil asked the Board to approve an amendment to the existing contract whereby they allow Steve Bryant and Chris Ayers to continue negotiations for the benefit of Summer Winds. 
Steve Bryant then called on Maintenance and Pool Committee Chairman, 
Luther Griffin for an update on the progress of the Committee’s suggested list of priorities. He also reminded the Board that there was an email address that had been set up for the convenience of the Homeowners who had suggestions for the staff. That address is swmaintenance1@gmail.com.   All homeowners are encouraged to use this email address in order to keep Summer Winds a special place on the Crystal Coast by ensuring proper maintenance and appearance of the Resort. Your support and help with these issues will be greatly appreciated!
MINUTES FROM THE OPEN MEETING OF MAY 22, 2011 ARE INCLUDED IN THIS NEWSLETTER FOR YOUR REVIEW!

THE NEXT OPEN MEETING OF THE BOARD OF DIRECTORS IS SCHEDULED FOR SUNDAY, JULY,24TH AT 1:00 PM IN GINGER’S CAFÉ.
SECURITY NOTES:
WELCOME ABOARD EDDIE SMITH……………………………………………………….
The Board of Directors and the Staff of Summer Winds are happy to announce that Eddie Smith, a ten year part time Security Guard at Summer Winds has now come to work full time as the year round Security Chief of Summer Winds. We are so pleased to have Eddie directing the Security program and know without a doubt that this will be our most successful security season ever! 
   The Summer Security Schedule is now in progress and will remain until mid September 2011.

 Summer Security Schedule is:
Monday through Friday: 8am-4pm Security Chief-Eddie Smith                               
                                      10am-5pm-Ben Gilmore

                                      4pm-12am- Mike Gregory

                                      6pm-1am-D.A.Ballou/Christian Rhue/Bill 
                                      Spickett (these guards split the weeknights-  

                                                     Only one is here at a time)  
                                      11pm-6am-Randy McLawhorn or Bill Spickett
Saturday and Sunday:   8am-8pm-Bill Spickett

                                     12noon-12midnight-Sid Helms

                                     8pm-6am- Randy McLawhorn

Please remember to call the HOA at 252-247-2080 or the Security answering machine at 252-247-2160 and let us know of your or your guest arrivals and departures. We greatly appreciate your cooperation as we all strive to keep our expenses to a minimum but our efficiency at the maximum!
JUST WHAT DO THE SUMMER WINDS SECURITY GUARDS DO??

Security Officers are now checking doors and lights each night of the week. This is done at dark and involves checking every unit to see if the unit is on the daily status report as having a renter, a guest or a homeowner registered in the respective unit. If there is a light on in the unit and you have not notified Security that you or your guest are in the unit then you will receive a knock on the door or a phone call to see who is in the unit. We receive DAILY updates from all the rental companies informing us of who is in that particular rental unit. PLEASE MAKE EVERY EFFORT TO REMEMBER TO CALL SECURITY AND INFORM THEM OF YOUR ARRIVAL OR THE USE OF YOUR CONDO BY SOMEONE ELSE!! THIS WILL PREVENT A CALL OR A VISIT. NO CALLS OR KNOCKS ON DOORS ARE MADE AFTER 10 PM AT NIGHT –BUT—THEY WILL FOLLOW UP THE NEXT DAY!
Vehicle checks are done each night after the bewitching hour to make sure every vehicle in the parking lot is registered. If the homeowner sticker or the guest pass is not displayed then you or your guest will receive a notice advising you to call the HOA or the Security Guardhouse and have your vehicle registered. If rules are not followed management reserves the right to have unregistered vehicles towed at owner’s expense! 
Security Guards are now patrolling the grounds 24/7 and in addition to providing answers to questions, they pick up trash, deliver mail, check the pool pumps hourly, monitor pools for glass bottles, horse playing and trespassers they also check the dogs who are visiting Summer Winds!

PLEASE REMEMBER THAT ALL PETS MUST BE REGISTERED AND WEAR A BLUE TAG ON THEIR COLLAR WITH THE PET NAME AND THE UNIT NUMBER. UNINVITED PETS AND THEIR OWNERS ARE POLITELY ASKED TO LEAVE IF THE PET IS HERE ILLEGALLY!
ONLY HOMEOWNERS AND THEIR IMMEDIATE FAMILY ARE ALLOWED TO HAVE PETS ON THE PROPERTY. THIS DOES NOT MEAN GOOD FRIENDS OR COUSINS OR GOD CHILDREN. The only exception is a service animal and it must be registered!  We have been having a lot of renters sneak their dogs into the units and if caught the rental company is notified and the owner of the rented unit is informed as well. PLEASE HELP US BY DOING YOUR PART AND ABIDING BY THE RULES!!

Every morning Security is responsible for unlocking the outdoor pool gates at opening time-9am. They open the umbrellas at each pool and then head into the office to make out the new day’s status report. Four copies are made and distributed to the HOA, Sports Complex, Ginger’s Café, and the Guardhouse as well as each guard. When there is more than one Guard on duty one is always on the grounds and the other in the Guardhouse. There are times when circumstances require both to be on the grounds at the same time.
Every evening the Guards are the ones who take down the umbrellas around the pool, straighten all the chairs and lounge chairs, empty the 
interior trash containers and pick up towels, coolers, rafts and forgotten or lost items left around the pools. These items are then logged into the Lost and Found room for safe keeping.

Every hour the boat and trailer area is checked and every boat is accounted for. PLEASE REMEMBER IF YOU REMOVE YOUR REGISTERED BOAT YOU NEED TO LET SECURITY KNOW! ADDITIONAL SECURITY LIGHTING HAS BEEN ADDED IN THAT AREA! The far end of the Boat and Trailer area has been roped off to prevent people from driving onto the drain fields and damaging the fields as well as the irrigation lines!

The Board of Directors passed a new policy at the January 2011 meeting requiring all Summer Winds guests and renters to supply their name, address and tag number before entering the property. The new passes are bright green for the visitor and bright yellow for the renter with the bottom portion available for the registration information. This part will be perforated and should be handed to the security guard or dropped in the drop box installed at the corner of the guardhouse as you exit the property. Rental management companies will be required to supply this information and the guards will continue to give out these passed.
SPORTS COMPLEX HOURS:
DAILY FROM 8:00AM UNTIL 11:00PM THROUGHOUT THE SUMMER

ATTACK THE RACK WHILE SUPPLIES LAST!

The new summer shipment of t-shirts arrived a couple of weeks ago and has been a big hit this year. Check out the new tie dyed t-shirts that everyone is buying for only $15.95!
PLEASE BE SURE TO REVIEW THE 2011 ANNUAL JULY FOURTH CALENDAR OF EVENTS THAT IS INCLUDED IN THIS NEWSLETTER AND MAKE YOUR PLANS NOW TO JOIN IN THE FUN!! WE WILL CELEBRATE THE 4TH ON THE 4TH!!
HELPFUL HOUSEKEEPING HINTS

In the last newsletter we published an article by Pat Smelik regarding the bad smell in the water and we were asked by Homeowners to reprint the same article again so here it is……..
“Rotten Egg” odor in your water..?

By Pat Smelik

Hydrogen Sulfide in our water supply is a common occurrence in Carteret County.  This odor is the by product of a sulfur bacteria (not harmful) that has formed in the water supply from the decaying plants, rocks, or soil in the aquifer.  The levels that we see in this area are below 2.0-3.0ppm and thus safe, but can pose a nuisance.  If you have noticed this odor in your home, please do not be alarmed, it is natural for the area.
It is possible that if water softening is utilized, then there may be a sort of “unveiling” of these naturally present bacteria.  Because the water molecule no longer contains damaging minerals, such as iron, calcium, and magnesium, the hydrogen sulfide component can be slightly unmasked.

If you believe the “rotten egg” odor is only present in the hot water, then this odor could be the result of the sacrificial anode that is present in 85%+ of all water heaters manufactured.  This anode is designed to prevent corrosive water from damaging the water heater and its components.  The normal fix for this situation is either a replacement anode made of aluminum/zinc, instead of the already present magnesium rod that is reacting with this dissolved sulfate in the water supply.  Or a complete removal of this rod. Although some manufacturers will void the warranty if the rod is removed, out experience has shown that with soft water, and a neutral Ph, then the need for the rod is completely diminished.
There are whole house treatment solutions for the presence of hydrogen sulfide, so if you are interested, please contact Advanced Water Systems at 252-223-4444 and ask for Pat or Todd.  We will also be more than happy to answer any questions that residents of Summer Winds may have concerning this, or any other water quality issue
In addition to this article the 2010 Annual Drinking Water Quality Report from Bogue Banks Water Corporation provided the following article.

WHY DOES MY WATER SMELL BAD?

It‘s most often the hot water
Solutions:
· Flush out your hot water heater at least two times a year.

· The smell usually builds up after water sits in the heater for several days, so run the hot water until the odor lessens.

· Temporarily increase water heater temp to 160 degrees for several hours.

DOORS AND WINDOWS……………………..
We have had some complaints about corrosion around the new sliding glass doors as well as the swing doors. We have also had our attention called to the fact that there are signs of rust on some of the door hardware. If you have noticed this on any of your new fixtures please contact the HOA and let us know. For those of you who have already please be advised that we have contacted the SKA Engineers who are currently addressing the concern with the door manufacturers. Once we have feedback and a plan of action we will notify you. In the meantime the engineers suggest that since we are subject to so salt that a good practice is regularly clean the frame work with warm soapy water. These directions were mailed out in the last newsletter but we have extra copies here in the HOA for anyone who needs them.
PLEASE, PLEASE, PLEASE, HELP US FIGHT THIS NEVERENDING PROBLEM………………………….
The trash compactors that are located at each building are for trash and household debris----NOT FOR ANY TYPE OF BUILDING MATERIALS, OLD BLINDS, METAL CHAIRS, PAINT CANS, OLD CARPET, COMMODES, LIGHT FIXTURES, Etc. These items will stop the compacting process and usually result in an additional repair expense to the HOA as well as an out of service compactor. PLEASE DISCARD ANY SUCH ITEMS DOWN IN THE FREE STANDING 8 CUBIC YARD DUMPSTER. NEVER, NEVER, NEVER DISCARD OLD BATHROOM FIXTURES, WATER HEATERS OR APPLIANCES DOWN AT THE 8 CUBIC YARD CONTAINER. WASTE INDUSTRIES WILL NOT REMOVE THESE ITEMS FOR US! WE HAVE TO RENT A TRAILER TO HAUL THEM OFF TO THE DUMP SITE. YOU SHOULD HAVE YOUR CONTRACTOR OR SERVICE TECH. OR APPLIANCE COMPANY TAKE THESE THINGS AWAY FOR YOU!!! IT IS REALLY SAD TO SEE HOMEOWNERS DISREGARD OUR PLEAS AND ABUSE THE COMPACTORS!

WASTE INDUSTRIES SUMMER DUMPING SCHEDULE
MONDAY AND FRIDAY MORNINGS-COMPACTORS EMPTIED
WEDNESDAYS- RECYCABLES ARE EMPTIED

WARDS WATERPROOFING UPDATE
FOURTH AND FINAL PHASE OF THE DOORS AND WINDOWS WILL BEGIN ON MONDAY, SEPTEMBER 12, 2011. ALL HOMEOWNERS WHO ARE INVOLVED IN THIS LAST PHASE WILL BE RECEIVING DETAILED INFORMATION PACKAGES IN THE MAIL BY THE MIDDLE OF JULY. 
KEEP YOUR FINGERS CROSSED
CONNER CONSTRUCTION HAS PROMISED US THAT THEY SHOULD HAVE THE WORK COMPLETED ON THE NEW TEN PERSON HOT TUB BY MONDAY, JULY 4TH. REMEMBER WE HAVE TO FILL IT AND BALANCE
THE CHEMICALS AND THEN PASS THE INSPECTION OF THE LOCAL HEALTH DEPARTMENT BEFORE WE WILL BE ALLOWED TO OPEN THE HOT TUB ! THEREFORE WE HOPE TO OPEN IT BY JULY 8TH.

GOOD THINGS ARE WORTH WAITING FOR!!!!!

INCLUDED IN THIS NEWSLETTER IS INFORMATION ON THE VARIOUS BEACH RENTAL FOR CHAIRS, UMBRELLAS, TENTS AND OTHER SUMMER ITEMS. THERE IS NOT A RENTAL COMPANY ON THE PROPERTY THIS YEAR. IF YOU ARE INTERESTED PLEASE CALL THEM DIRECTLY!

