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NEWSLETTER
OCTOBER 2009
ATTENTION:

Summer Winds Homeowners

Please find the time to read this newsletter and all the information that follows.

IT IS VERY IMPORTANT!

ENCLOSED IN THIS PACKAGE IS VERY IMPORTANT INFORMATION.

PLEASE DO NOT DISCARD THIS INFORMATION. YOUR COOPERATION
AND ATTENTION TO THE FOLLOWING DETAILS IS REQUESTED.

ANNUAL MEETING AND ELECTION
The Annual Meeting of Membership and Elections is scheduled, per the Declaration of 

Unit Ownership, for SATURDAY, OCTOBER 24, 2009 at 10:00 a.m. in Ginger’s Café.  

We need over 50% of the units to be represented at this meeting in order to have a 

quorum.  It is vital all homeowners attend. 

In your package you will find a proxy.  This year there are three vacancies on the seven-member 
Board of Directors to be filled at the Annual Meeting. The following homeowners are currently 

Directors and have announced their intentions to seek re-election:




Mr. Jim Seng Unit 304   




Mr. Bob Hunt Unit 416



Ms. Susan Maxwell Unit 440
Any other homeowners who wish to run for the Board may announce their candidacy up to 

and including the day of the Annual Meeting, October 24, 2009.
IF YOU CANNOT ATTEND THE ANNUAL MEETING, IT IS URGENT THAT YOU SEND YOUR PROXY BACK IMMEDIATELY.  IF THERE IS A POSSIBILITY YOU CAN ATTEND AND YOU HAVE ALREADY SENT IN YOUR PROXY, YOU HAVE THE RIGHT TO REVOKE IT.

PLEASE NOTE THE FOLLOWING CHANGE!

The BOARD has decided that this year’s Friday night Social will be replaced with a Poolside Luncheon around “A” pool immediately following the adjournment of the Annual Meeting.  Tetterton Group Management has usually hosted the lunch in the Sports Complex, but due to their absence this change was suggested. Tom and his staff will be preparing a Southern style luncheon buffet. Skip breakfast that morning and come hungry for the likes of shrimp salad cups, chicken salad wraps, old fashioned ham biscuits, deviled eggs, potato salad, southern fried chicken, fruit platters and an array of your favorite desserts! Signature drinks of Bloody Marys, Mimosas, red and white wines as well as sweet tea, lemonade and coffee will be on the menu. We hope that everyone will make plans to attend both the Annual meeting and the luncheon!
OTHER CHANGES TO BE AWARE OF
You know by now that just by the size and weight of this envelope there is a great deal of information provided within. The Board is devoted to making every homeowner aware of their actions and providing everyone with current information. We are also working on developing a secure website just for our Summer Winds homeowners in order to keep you informed of up to the minute happenings! We are excited about the possibilities of this type of communication and will keep you abreast of the information.
Included in this information is a newly printed set of Summer Winds Rules and Regulations. There are several updates that have been provided by our attorney that are now in effect for everyone on the campus. The Pet Registration form is also included in these rules. Please be aware that we have issued over one hundred (100) pet tags and are awaiting arrival of more registration materials. We appreciate all the favorable support and intent to begin to patrol the pets. Please know that we continue to need your help in enforcing the rules throughout the property and certainly do not intend to embarrass or upset you or your guest.
Several updates that you need to be aware of at this time is the reality of starting our own Rental Company has been temporarily delayed-----not denied----just delayed until the Board feels that Summer Winds is in a stronger position both financially and time wise to take on this project. The Board has had several meetings with a consultant whose advice is that we position ourselves to start this program after more planning and research. We do not want to just provide a service to our homeowners and their guest----- we plan to be the best with the best service anywhere on this island!! The rental committee is aware of this decision and will work to support this cause. Hopefully, we can move forward by the end of the year. We welcome your support and suggestions!
In an effort to keep our expenses at a reasonable amount and not increase the operational cost of Summer Winds we have asked our attorney to explore the legalities of the HOA no longer mailing out the Annual Meeting packages but using electronic mailings even for the Proof of Notice of the Annual Meeting. We will keep you informed of the decision. We will not reproduce any part of this information so please remember to bring your agendas, budget and minutes to the meeting on October 24th. We have resent copies of several of the last emails that were sent out because we had such difficulties the previous times. Everyone has received a colored copy of the schedule for the replacement of windows and doors for Phase II- the B building.  At this time the B pool is closed due to the construction!

Other efforts to save and conserve money will be an across the board decrease in staff hours, but this was done last year in the off season also. Security has been cut back a little earlier this year due to the decrease in the number of rentals. We now have Security Guards on the property at these times: Monday through Thursday (midnight until 7am), Friday (4pm until 7am), Saturdays and Sundays (8am until 8pm and 8pm until 8am). He leaves earlier than 8am on Monday mornings.

THEREFORE; please leave a message on the Security phone when you call in to let us know of arrivals and departures. Call 252-247-2160. 
PLEASE REMEMBER TO NOTIFY THE HOA WHEN YOU HAVE VENDORS ENTERING YOUR UNIT. WE WILL NOT PROVIDE THEM WITH YOUR KEY WITHOUT YOUR PRIOR APPROVAL!!!!
???????  DO YOU KNOW  ???????
Plans are underway to begin the construction of the new Waste Treatment Plant and the HOA needs your help. We need to know the owners of the following items that have been left in the Boat and Trailer parking lot. We are asking that all boats and trailers please be registered with Security or this office before the construction begins. We have information and ownership of all items on the lot with the exception of:
1. Permit # 03530—Fiberglass Cimmarron-115 Mercury-NC 8566BM

2. Permit #71717—Magic Tilt Trailer
3. Permit # 71740—Greenish blue kayak chained to a pine tree

Please contact the office if you have any information regarding the ownership of these items. Otherwise we cannot continue to be responsible for them!

AND
Do you know anyone who would like to participate in a Summer Winds Bridge Club? Several homeowners have expressed a desire to form a club and would like to know if anyone is interested. If you are, please let the HOA know and we will try to get the activity started---also if there is any other activity you are interested in, please let us know. We are happy to assist!

AND
The indoor pool and hot tub will close around the end of October or first of November in order to make repairs and paint both units. Weather permitting we hope they will not be out of operation more than a total of ten days. We will provide the exact dates as the time gets closer!
Repairs will also be made to the elevators in the A and C buildings and then to the B building once the construction is complete.

AND
We have contracted with the Frank Door Company in Newport to rebuild our gate card reader at the Homeowners’ Entrance. Fabrication is in the process now!
AND
BB&T has changed the way they structure their banking fees. Because there is a per item fee, Summer Winds will be drafting your accounts in one amount (Monthly Dues Assessment and the Insurance Assessment added together) instead of two amounts. This will help keep our banking service fees to a minimum.
AND
Please remember especially if you live in the “B” building and are preparing your Unit for the new Door and Window project that you must also remove all articles from your balcony as well as hurricane shields, window treatments, wall hangings and furniture. If you have questions please call the HOA.

AND
WE HAVE ENCLOSED ANOTHER CONTACT INFORMATION SHEET THAT WE WOULD LIKE FOR EVERYONE TO COMPLETE - THIS IS VERY IMPORTANT FOR OUR FILES IN ORDER THAT WE BETTER SERVE YOU AND CONTACT YOU IN CASE OF AN EMERGENCY.   THANK YOU FOR HELPING US TO BETTER HELP YOU……………….

TIME WARNER CABLE REMARKS
As a follow up to our presentation to your HOA and Board members on Sunday, August 23rd; TWC will be moving forward with the upgrade and retro-fit to the Summer Winds property for wireless internet service (WiFi).  Our new wireless partner, Epproach, has performed a thorough assessment of the location and existing WiFi system and has developed a new design that should provide the clients of Summer Winds with much better coverage, as well as more consistent, reliable service and support.

The WiFi system will be authenticated specifically for the Summer Winds property and treated as a “stand-alone” system with dedicated Access Points resulting in much better performance.  I have had to clear some technical issues with our Regional engineers related to Emerald Isle’s “SpeedZone” service which delayed us slightly, but we anticipate the work for the new upgraded system to be started shortly and fully implemented and operational in October.

Keep in mind that Time Warner Cable will incur all associated costs related to the upgrade, testing and implementation.

We are currently doing an inventory on the on-site Wireless Access Points (WAP’s) in the Emerald Isle area to determine which can be dedicated exclusively to Summer Winds and also ordering additional equipment for the project.  As soon as I get clearance on the capital request I will consult with you regarding the actual implementation start date (we project this to be within the next 2-3 weeks).

In the meantime, if you have any questions, or need any additional information please do not hesitate to contact me at any time.  Thank you for your patience and professionalism and we’re looking forward to providing you with a great wireless product.

